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-----Original Message----- 

From: <e< REDACTED >>> 

Sent: Tuesday, October 13,201 5 1 1 :22 AM 

To: Utilities Div - Mailbox 

Subject: SSVEC 

Dear Utility Division, 

I am shocked and saddened at the aggressively nasty position that my cooperative, SSV€C, t-& taken 
against me and other cooperative members in regard to solar. 

As you are presented with a one-sided view of their financial state, please include this one little SSVEC's 
customer's points of view into your review. 

Please consider the fact that SSVEC has pulled a "sori of' bait and switch game on some of its members. 
They aggressively provided incentives, created special programs, charged extra fees, and encouraged any 
and all members of this cooperative to install solar and other forms of energy-saving devices in order to help 
the cooperative and ALL members from having to buy so much power. Now, they are looking at their bottom 
line and squealing that WE solar users have taken unfair advantage of them and their other members. I just 
don't get it. 

They have chosen to focus, negatively, on just rooftop solar users. What about all of those members who 
have been encouraged and have purchased energy efficient light bulbs, fixtures, heat pumps, etc. In effect, 
they are also "avoiding" buying the cooperatives' power by doing this. 

Thank you for your time and consideration. 

Sincerely, 

Shirley Gilbert 
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1 0/2 1 /20 1 5 AI Arnezcua Telephone Investigation 

Comments noted for the record and docketed. CLOSED. 
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